






















measurements are available in a couple of the systems 

mentioned in the tekom study on CMS. lt allows the 

proof of the efficiency through document reuse rates 

and reuse counts of modular content. lt also permits to 

implement cost models and to optimize system 

processes by many key performance indicators (KPI) 

[ 11]. 

As far as CDP are concemed, web analytic tools can 

be applied to track the actual use of infom1ation. At 

this point, it is possible to find out about the relevance 

of content or even the Jack of information by means of 

unsuccessful information retrieval in certain areas. lt is 

possible to improve information planning 

subsequently and further enhance the intelligence of 

the corresponding CMS and modular content. 

• Summary

This article describes the present situation of CMS in 

Central Europe and especially in Gem1an speaking 

countries. ln these areas, there has been a need for 

highly adaptable documentation for mass-customized 

products as weil as for globalized markets. 

Corresponding requirements derive mainly from the 

machinery industry, influencing and driving CMS 

development over the past 20 years. Introducing CMS 

often rcquires rethinking and reorganizing of many 

processes of content creation and content publishing. 

In addition, a successful management of complex 

modular content requires an appropriate content 

engineering phase before introducing CMS. Concepts 

for classification and modularization are indispensable 

for using CMS in an effective and beneficial way. 

Modem publishing and dynamic delivery scenarios 

add value to mass-customized products by providing 

intelligent content adaptive to user needs, product 

configurations and their situational relations between 

each other. 
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