[bookmark: _GoBack]Manual troubleshooting
  
  

  
  
P-Int.:	Complete device
P-Ext.:	

I-Int.:	Manual
I-Ext.:	Operator
Operating manual
Service
Service manual
Repair manual


Not all problems are electronically detected.
 T5-DH1, T5-DH2, TP-DH1, TP-DH2, X5-D, X5-DH1, X5-DH2, XP-D, XP-DH1, XP-DH2
Some common problems are listed here with their possible causes and the actions to be taken.
	Problem
	Cause 

	
	Action

	The device does not turn on.
	The power plug is not fully plugged into the socket outlet.
The extension plug socket is not turned on or is not plugged in to a wall socket.
The socket is defective

	
	See section 7.3



	The rotor does not rotate even though the device is turned on.
	The gearbox is damaged.

	
	Have the gearbox replaced


 T3-B, T3-H1, T5-B, X3-B, X3-H1, X5-B

	The rotor does not rotate even though the device is turned on.
	The electric motor of the rotor is defective.

	
	If the warranty period is still running, please contact your dealer
or read section 7.5 to see how to replace the electric motor yourself


 TP-B, XP-B

	Heating is not working.
	The heating element is defective.

	
	Have the heating element replaced


 T3-H1, X3-H1




